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REMARKS 

In response to the Office Action mailed April 22, 2009, the assignee of the present 
application (Nuance Communications, Inc.) respectfully requests reconsideration. To further the 
prosecution of this application, each of the rejections set forth in the Office Action has been 
carefully considered and is addressed below. 

Rejections Under 35 U.S.C. §103 
The Office Action rejects claims 1, 3 and 4 under 35 U.S.C. § 103(a) as purportedly being 
obvious over Lohmann (5,745,692) in view of Gilde (7,020,61 1), and rejects claim 5 under 35 
U.S.C. § 103(a) as purportedly being obvious over Lohmann in view of Gilde and Loring 
(6,195,641). In view of the amendments made herein to claim 1, reconsideration of this rejection is 
respectfully requested. 

I. Overview of Some Embodiments 

Managing a network of computers presents challenges. As such, systems administrators 
often use network management software tools to assist administrators in managing such networks 
(f 0002). Such network management software tools assist systems administrators in providing 
instructions, queries, and/or commands to the various systems in the network and viewing alerts and 
messages from these systems (10003). In conventional systems, a system administrator manages the 
network either using an administrative computer or terminal on which the network management 
software is installed and which is in close proximity to the network being managed, or using a 
remote computer which has installed thereon a thin client, such as a web browser, via which the 
systems administrator may communicate with the systems being managed (10007). 

The inventors of the present invention appreciated that in some situations a systems 
administrator may not have access to a computer via which network resources may be managed. 
Thus, some embodiments of the invention are directed to enabling a system administrator to 
perform administrative tasks for a particular network system by providing voice commands via 
telephone (H0019; 10023). 



Application No. 10/677,891 6 Docket No.: N0484.70561US00 

Amendment dated 

Reply to Office Action of January 22, 2009 

In some embodiments, this is accomplished, in part, by providing a telephony interface to 
the network and by generating a system speech profile for each network system for which it is 
desired to enable access via the telephony interface. The system speech profile for a particular 
system specifies which functions of the system have been installed and are available on the 
managed network, as well as which functions are to be voice-enabled and made available to system 
administrators via the telephone interface (10022). 

The speech profile for a particular system is used to automatically construct a grammar and 
speech dialog for that system (10027). The speech dialog for the system includes one or more 
prompts that can be played to a system administrator via a telephone call to enable the system 
administrator to perform certain administrative tasks (10027). 

It should be appreciated that the foregoing discussion of embodiments of the invention is 
provided merely to assist the Examiner in appreciating various aspects of the present invention. 
However, not all of the description provided above necessarily applies to each of the independent 
claims pending in the application. Therefore, the Examiner is requested to not rely upon the 
foregoing overview in interpreting any of the claims or in determining whether they patentably 
distinguish over the prior art of record, but rather is requested to rely only upon the language of the 
claims themselves and the arguments specifically related thereto provided below. 

II. Discussion of Prior Art 

A. Lohmann 

Lohmann describes a system in which a systems administrator can be automatically notified 
of a system failure. In the system of Lohmann, when a remote server experiences a failure, it sends 
an alert message to a central support site (col. 1, lines 47-49). The central support site determines 
who the appropriate contact person is for that particular server or failure and transmits a message to 
that person via e-mail, pager, phone, facsimile, or console message (col. 1, lines 49-55). 

Upon receiving such a message, the contact person (i.e., a systems administrator) contacts 
the central server via telephone and enters voice commands or Touch-Tone keypad commands that 
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are translated into commands to the remote server. 

remote server (col. 2, lines 5-12). 
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These commands are then transmitted to the 



B. Gilde 

Gilde describes a system that receives information over the Internet (e.g., a web page) and 
creates an audio version of that information (col. 4, lines 3-13). In the system of Gilde, a server 
receives a data file associated with a web page, creates an audio version of the data file, and sends 
the data file and the audio version of the data file to a client device. The client device includes a 
speech synthesizer engine and a display so that the web page can be viewed and the audio of the 
web page can be heard by a user (col. 5, lines 27-63). 



III. Claim 1 Patentably Distinguishes Over the Asserted Combination of Lohmann and 
Gilde 

Claim 1, as amended is directed to a method comprising, inter alia, acts of, "storing a 
system speech profile corresponding to each managed system wherein the system speech profile 
specifies which capabilities of its corresponding managed system are available on the managed 
network and which capabilities of the managed system are to be voice-enabled and made accessible 
via a telephony interface," and "automatically generating a grammar and a speech dialog for each 
managed system using its corresponding system speech profile, wherein the speech dialog for each 
managed system includes at least one audio prompt that is played in response to accessing, via the 
telephony interface, at least one of the voice-enabled capabilities of its corresponding managed 
system." 

The Office Action notes that in the system of Lohmann, when a system administrator 
connects to the central support site via telephone, the system administrator is presented with a menu 
of commands for use in administering the remote server that has experienced a failure. The Office 
Action contends that this menu is a system speech profile (Office Action, page 3). 

Even if this menu of Lohmann can be considered a system speech profile that, 
"specifies which capabilities of its corresponding managed system are available on the managed 
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network and which capabilities of the managed system are to be voice-enabled and made accessible 
via a telephony interface," claim 1 requires, "automatically generating a grammar and a speech 
dialog for each managed system using its corresponding system speech profile." 

Lohmann does not disclose or suggest automatically generating a grammar and a speech 
dialog for each managed system using the menu of commands that is presented to a systems 
administrator. 

The Office Action appears to assert that Lohmann, at col. 3, lines 20-30, discloses 
automatically generating a grammar and speech dialog for a managed system. The assignee of this 
application respectfully disagrees. The cited portion of Lohmann discusses the AT&T GBCS 
Conversant system, via which a command set and menu interface that the system administrator may 
use to access a remote system may be created. 

Even if this command set and menu interface is considered to be a grammar and speech 
dialog, Lohmann does not disclose that this command set is automatically generated, and certainly 
does not disclose that it is generated using the system speech profile. That is, as discussed above, 
the Office Action asserts that the menu of commands in Lohmann is a system speech profile. Thus, 
this menu of commands is not automatically generated from a system speech profile. Gilde does not 
cure these infirmities of Lohmann. 

As such, claim 1 patentably distinguishes over the asserted combination of Lohmann and 
Gilde, and it is respectfully requested that the rejection of claim 1 under 35 U.S.C. §103(a) be 
withdrawn. 

Claim 5 depends from claim 1 and is patentable for at least the same reasons. Accordingly, 
it is respectfully requested that the rejection of claim 5 be withdrawn. 

IV. General Comments On Dependent Claims 

Since each of the dependent claims depends from a base claim that is believed to be in 
condition for allowance, for the sake of brevity, the assignee believes that it is unnecessary at this 
time to argue the further distinguishing features of the dependent claims. However, the assignee 
does not necessarily concur with the interpretation of the dependent claims as set forth in the Office 
Action, nor does the assignee concur that the basis for rejection of any of the dependent claims is 
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proper. Therefore, the assignee reserves the right to specifically address the further patentability of 
the dependent claims in the future. 
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CONCLUSION 

A Notice of Allowance is respectfully requested. The Examiner is requested to call the 
undersigned at the telephone number listed below if this communication does not place the case in 
condition for allowance. 

If this response is not considered timely filed and if a request for an extension of time is 
otherwise absent, Applicant hereby requests any necessary extension of time. If there is a fee 
occasioned by this response, including an extension fee, the Director is hereby authorized to charge 
any deficiency or credit any overpayment in the fees filed, asserted to be filed or which should have 
been filed herewith to our Deposit Account No. 23/2825, under Docket No. N0484.70561US00. 




Respectfully submitted, 
Nuance/^ommunications, Inc. 
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